¥ Greener Future

{" Recycling for a

From its beginning in 1976 United has been
committed to a sustainable society.

United’s contributions include the environmen-
tally responsible collection and management of
waste streams and the creation of a recycled
fuel source in the manufacture of lightweight
aggregate.

Collect and Analyze

United is leading new efforts to improve water
quality and promote recycling of electronic
waste. Construction has been completed for
biological waste water pretreatment at United’s
Meriden, CT facility. This new process will allow
United to accept and treat waste water streams
while utilizing the by-products for agricultural
needs.

We are proud to say that United’s family of
companies is green. We collect waste streams
_ and use them in an environmentally responsible
S — manner to produce products that help to reduce
energy consumption, conserve materials in new
construction, clean water
and minimize heat
island effects.

The jobs we do every day
eliminate waste and use
it to produce beneficial

products. @
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For a cleaner,
greener, more
sustainable
environment
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Who We Are

United Oil Recovery, Inc. is a
privately owned environmental
service company that employs
more than two hundred fifty
men and women at seven loca-
tions in Connecticut, New York,
Massachusetts and New
Hampshire. The company
owns and operates RCRA
(Resource Conservation and
Recovery Act) Part B treatment
storage and recycling facilities
in Meriden and Bridgeport, CT,
Stoughton, MA and Cohoes,
NY. We also have transfer and
storage facilities in Northboro,
MA and Newington, NH. The
main office and fleet mainte-
nance and fabrication facilities
are located in Meriden, CT.
Under its trade name, United
Industrial Services, the com-
pany owns and operates a fleet
of more than 150 waste trans-
portation vehicles including
vacuum trucks, tank trucks,
tractor trailers, box trucks, vans
and other specialty vehicles.

What We Do
United'’s full range of compli-
mentary environmental services
provides cost-effective

The United field service
division performs confined
space entry such as cleaning
of tanks, oil/water separators,
hydro-excavation, hydro-blast-
ing and remediation projects
including excavation. The
emergency spill response team
is on call 24 hours/day, 7
days/week to respond to
spills and releases in New
England and New York.
Our trained personnel,
facilities and equipment
are located throughout the
geographic region to
assure prompt and appro-
priate response. Quality

transportation, storage
and treatment of vari-
ous hazardous and/or
regulated organic
waste. Our unique
recovery/recycling facil-
ities feature the most
up-to-date processing
technologies.
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assurance and control is
performed in state-of-the-art
laboratories throughout the
company.

United is focused on
providing services to its
industrial base to complement
the transportation, treatment
and recycling services that
have been United’s mainstay
for over thirty years. United is a
corporate member of the
National Brownfields
Association and performs
remediation services for various
projects and industries includ-
ing bulk industrial solid waste
removal and transportation.

Following remediation,
the company also provides
lightweight aggregate for recon-
struction and revitalization
through its subsidiary, Norlite
Corporation.
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Our “Green” History

In 1929, The Carabetta family

formed Carabetta Florist on
Gracey Avenue in Meriden,
Connecticut. This establishment
became one of the largest
horticultural producers in New
England. Rapidly escalating oil
prices in the 1970’s sparked
innovation and encouraged the
use of waste petroleum prod-

ucts for heating the
greenhouses. United
Waste Oil was formed
in 1976 in Meriden,
Connecticut to collect
these products and
condition them for
recycling.

1976 also marked
the adoption of the
Resource
Conservation and
Recovery Act. With
the experience and
knowledge developed in pro-
cessing used oil, United
received permits under RCRA
to transport, store, and treat
waste oil and hazardous waste.
In 1982, the EPA offered United
the opportunity to take part in a
national research program for
the development of specifica-
tions for used-oil burners.

In 1989, United saw the need
for modernizing its waste treat-
ment and recycling capabilities
in order to meet the growing
demand for safe, cost effective
cradle-to-grave waste services.
The agricultural complex was
replaced with an indoor, state-
of-the art treatment facility that
incorporates a number of treat-
ment trains and safety systems
for various types of material.
The facility is the keystone of
the company’s recycling oper-
ation in the Northeast.

In 1992, the EPA again
approached United as a
source of
experience in
the field. This

ity’s waste
water treat-
ment system
was studied in
order to devel-
op treatment
standards
established by
the Clean
Water Act.
United was
chosen as one of 6 facilities in
the country to establish the
best methods and technologies
for the treatment of various
types of waste water generated
from petroleum and industrial
sources.

time, the facil- |
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How We’'ve Grown

As the industrial and haz-
ardous waste industry matured,
United sought opportunities to
grow through acquisitions. The
application of the United busi-
ness model to facilities in the
region proved to be an effective
method for strengthening the
company. Through the 1990s,
United acquired five separate
and unigue companies and
expanded its service area.

One of the most significant
purchases was that of Norlite
Corporation in Cohoes, NY.
Norlite is permitted to incinerate
various organics as fuel in the
production of lightweight aggre-
gate. This endeavor allowed
United to promote recovery of
valuable thermal energy from
materials generated from our
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customers and treatment
plants. The heat is used to
create a critical aggregate
ingredient for the manufacture
of lightweight concrete. The
aggregate also has applications
in agriculture, highway con-
struction and soil remediation.
As the waste materials end
their life cycle, new and durable
materials begin theirs at this
facility.

As the company grew, atten-
tion was given to maintaining
the company’s infrastructure.
United’s specialized fleet
of motor vehicles had
been maintained by
United’s technicians for
years. In addition to
proficiency in fleet main-
tenance, United was also
developing a specialized
knowledge of tank fabri-
cation. Building on this
knowledge, key staff
members became certified to
conduct tank inspections and
provide tank certifications.

United recognized a growing
demand for excellence in the
servicing of large trucks and
specialized fleets. In 2008, it
created a new company known
as Central Connecticut Truck
Repair and Tank Fabrication,

LLC (“CCTT"). In the same
year it completed construction
of a 3,000 square foot motor
vehicle maintenance facility in

Meriden, CT. Fully licensed to
sell and repair such specialized
equipment, CCTT is
now providing fleet
maintenance services
to United and to a
variety of unrelated
third parties who
appreciate the capa-
bilities of the new
facility and the exten-
sive talents of the
experienced staff.

Our Commitment
From its beginning in 1976,

United has been committed to
a sustainable society. Our con-
tribution to this effort includes
the environmentally responsible
collection and management of
waste streams and the creation
of a recycled fuel source in the
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manufacture of lightweight
aggregate. Now in the 21st
century, United is leading new
efforts to improve water quality
and promote recycling
of electronic waste.
Our FOG Services
division is working
with municipalities,
restaurants, and large
commercial kitchens
to separate, collect
and recycle fats, oils
and greases that had been
previously discharged into
municipal water systems.
United is currently one of the
northeast'’s leading collectors of
specialty wastes, including
lamps and certain electronic
waste that may contain haz-
ardous materials.

Our continued commitment to
reinvestment in equipment and
technology enables the compa-
ny to react and adapt to the
changing business climate
while maintaining exceptionally
high standards in environmen-
tal protection. Recycling and
conservation are not only “in
style” again, they are the
promise of a sustainable future.
At United, we’re working hard
to fulfill that promise.
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Sustainability

The United Industrial
Services family of companies is
committed to contributing to a
sustainable society through the
services it provides and the
products it manufactures. We
collect, manage, treat, and
recycle commercial waste
streams to produce products
that help to save energy and
construction materials.

United’s services are regular-
ly called upon in emergency
situations when the environ-
ment is in peril. Our efforts

have preserved numerous

site development also  waste streams is a large por-
assists designers in tion of what our company is
addressing the about. Responsible collec-
complicated tion and recycling of what
issues of storm was previously considered
water manage- waste will ensure that the
ment and heat needs of today’s society
island effects. are met without compro-

In the past mising the ability of
- it was future generations to
- e normal to meet their own
habitats by protecting them think of resources needs in a clean
from the damage and danger of  being used and and healthy
industrial accidents and spills. then discarded world.
Many of the waste streams as waste. We
we collect are utilized as recy- now look at
cled fuel sources in the manu- how
facturing of our expanded shale  resources
lightweight aggregate, Norlite. can be
Norlite helps to increase reused,
insulating values and reduce thereby
energy consumption when it is extending
used as a component in build- their useful
ing materials. This helps to life. The
conserve valuable natural manage-

resources. The use of Norlite in ment of these



